Appendix F
UCAS Open day questionnaire (2)
[bookmark: _GoBack]Age ____________
Gender: Male / Female

1. For each of the emails shown on screen please indicate whether you think the email is legitimate or whether it is a phishing attempt:

a)                      □ Phishing                            □ Legitimate                   □ Don’t know
b)                      □ Phishing                            □ Legitimate                   □ Don’t know
c)                      □ Phishing                            □ Legitimate                   □ Don’t know
d)                      □ Phishing                            □ Legitimate                   □ Don’t know

2. Please indicate on the scale below how at risk you feel to online fraud. 


It would never                                                                                                                It might happen
 happen to me									    to me

           1 		              2	                    3 		              4	 	        5

3. Have you ever received a phishing email?
    		           □ Yes                             □ No                         □ Don’t know         
4. If yes, what cues do you use to decide whether such a communication is a phishing email or a genuine email? 
______________________________________________________________________________________________________________________________________________________
5. Have you ever responded to a phishing email (for example, by replying to the email, clicking on a link within the email, or downloading an attachment contained within the email)?

□ Yes                    	□ No
6.    If yes, please describe the consequences of your response.
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________
7.  Please provide your email address below if you are interested in completing the full version     of this questionnaire online:
___________________________________________________________________________
